
success stories

Good Shepherd’s approach to working with vulnerable youth and their families is consistent 
whether we are working in a school, a local community or within one of our residential pro-

grams.  We surround them with as many services, supports and opportunities as we can, and we 
stay with them for long enough to make a diff erence in their lives. Our volunteers are a vital part 
of the seamless web of enrichment and support that we create to help our program participants 
achieve success.  

Th is newsletter pays tribute to our volunteers.  Every day, the lives of the children, youth and 
families we serve are touched by the contributions of individuals who have chosen to give back in 
a meaningful way.  Some come to us as part of a corporate team and may devote a day painting 
or gardening in our group residences, helping to build the set of a play in one of our after-school 
programs, sharing their knowledge of the fi nancial world with youth or collecting needed supplies 
for residents in our domestic violence shelter.  Others, who may have reached out to us individu-
ally or through one of our corporate partnerships, share their time and talent on a more regular 
basis, mentoring or providing other needed services and enrichments.   

Th e eff orts of all our volunteers are valued and each one of them deserves special recognition.  
Within the limited space of this issue, we have chosen to highlight just a few of these extraordinary 
people.  We want to acknowledge their specifi c roles and impact but also to convey some of the 
many dimensions of the volunteering opportunities at Good Shepherd and inspire others to help.  

If you are interested in exploring either corporate or individual volunteering opportunities, 
please contact: Mary Beth Zurat at 212-243-7070, ext. 318 or via e-mail marybeth_zurat@good-
shepherds.org. 

Dear Friends:

 I am extremely proud to inform you that as we go 

to press, Good Shepherd is among the semi-finalists in 

the 2007 New York Times Company Nonprofit 

Excellence Awards. We are one of only ten organiza-

tions who have been selected to move on to the next 

phase of this awards program, a new project of The 

New York Times Community Affairs Department, the 

Nonprofit Coordinating Committee of New York (NPCC) 

and the New York Regional Association of Grantmakers. 

The Awards recognize management excellence and 

encourage innovation and communication among New 

York’s large and diverse nonprofit community. The 

initial application process was complex and highly 

competitive, and so it is a great achievement to have 

reached this level.  Stay tuned for updates as the 

process moves forward!

 We believe at Good Shepherd that one of the keys 

to the success of our work is our focus on strategic 

partnerships. We leverage a range of public and private 

resources and use our core competencies to add value 

to those of others. In schools, for example, we don’t 

teach.  But when we combine our expertise in youth 

development with the skills and knowledge of the 

teaching staff, we create the climate where education 

can take place. Similarly, we enrich our work by 

providing opportunities for volunteers to be involved 

with our youth and families in a variety of ways. These 

volunteers bring their own knowledge, experience and 

interests to the table, filling in gaps to ensure that we 

are able to provide the full range of supports and 

services needed for our young people to succeed over time. 

 As we receive increasing attention for our 

innovative programming, excellent practices, and 

management strengths, we are pleased to share the 

credit with the many individuals and groups who make 

it possible for us to attain our goals. 

In gratitude,
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Volunteer Profi les
Finance, Foreign Food and Friendship at the Foyer

G O O D  S H E P H E R D  S E RV I C E S2

Susan Ferrucci has been volunteering in vari-
ous capacities for a long time, although law 

school did force her to slow it down. Fortu-
nately, for her and for Good Shepherd, after 
passing the bar, Susan chose to join the Bronx 
DA’s offi  ce, which off ers a variety of volunteer 
opportunities for its employees, including the 
Project Jump Mentoring Program. Project Jump 
has been matching volunteers from the DA’s of-

Mutual Benefits of Mentoring

Since the Foyer opened three years ago, our 
supported transitional housing program 

for young adults at high risk of homelessness 
has had the invaluable benefi t of regular visits 
from this dedicated duo, who generously share 
their time, expertise and advice. Staff  and 
residents alike agree that the pair have played 
a crucial role in making the Foyer a nurturing 
environment where our young people receive 
the support, services and information they need 
to blossom as independent adults. “Sam and 
Phil have hearts of gold, pure and kind,” says 
resident Patricia Yates, “they are a true blessing 
to this program.”

Both men put a great deal of thought and 
care into determining how they, specifi cally, can 
best help our youth. Longtime friends who are 
highly successful fi nancial professionals, Sam 
and Phil share their interests and knowledge 
with our youth via monthly dinners and infor-
mal workshops, as well as hands-on assistance 
in preparing returns each tax season, consis-
tently drawing a higher attendance than just 
about any other program activity. “Th e young 
people really gravitate to them,” says Program 
Director Brenda Tully, “Th ey are very open 

fi ce with students from the Bronx High School 
of Law and Community Services since 1992. 
Susan signed up with Project Jump, and has 
been with her mentee, Erica, for the past three 
years.  “I really love that my job off ers us the op-
portunity to give back to the community where 
we work,” she says, adding that while she still 
does other volunteer work, “this is the program 
I’m the happiest to be involved in.” 

Susan and Erica have become very close, 
keeping in touch over the summers, although 
this is not a required part of the program. “I’m 
aware of what goes on in her life, I know her 
mother,” says Susan, “We talk about realistic 
goals, and a lot of life issues. I try to be as open 
as I can about my experiences.” Erica regularly 
visits Susan at the DA’s offi  ce, getting fi rst-hand 
exposure to the working world, and they also 
meet frequently for movies, hot chocolate, 
homework help, or just to talk. “Erica’s taught 
me a lot of things,” continues Susan, “and she 
makes me laugh.” It’s not all fun and games, but 

Susan feels their occasional clashes over issues 
such as Erica’s schoolwork have brought them 
closer. “We wouldn’t have kept up with the pro-
gram if we didn’t both love it. Erica is wonder-
ful, and I hope we’ll be in touch for as long as 
we are able to be.”

Susan also enjoys the monthly group activi-
ties organized by the GSS program coordinator. 
“I’ve gotten to know the other young people in 
the program and some people from my offi  ce 
that I probably wouldn’t have met in the course 
of my job. Everyone goes to the events even 
if their mentor or mentee can’t make it that 
month. It’s a great way to be involved with a 
group and an individual.”

“People associate the idea of volunteering 
with ‘giving up’ all of their free time,” she con-
cludes, “but it’s really not a lot of time to have 
to put in to get so much back. Th is isn’t a chore; 
it’s a very rewarding way to spend your time.”

about their lives, and so willing to connect in 
whatever way is helpful.” Each dinner features 
a diff erent ethnic food, helping to expose the 
residents to cuisines with which they may not 
be familiar. Th e workshop topics cover a wide 
range of professional and fi nancial issues, such 
as entrepreneurship and investing, as well as 
issues of values and character. Resident Whitney 
John describes the workshops as “open minded 
conversations where we know that we can talk 
about anything.” Th e dedication and commit-
ment expressed by Sam and Phil to our youth 
are nothing short of extraordinary.  “Th ey are 
busy people with full lives and demanding jobs,” 
says Brenda, “and yet they are unbelievably fl ex-
ible in making time for our young people.”

Sam and Phil originally came to Good 
Shepherd some years ago, following an extensive 
discussion between the two to identify activities 
that would engender a sense of passion and ful-
fi lment. Th ey were – and continue to be – gen-
erous fi nancial donors to charities, but they were 
also feeling the limits of the satisfaction that can 
be derived from writing checks. After determin-
ing that they really wanted to help young people 
who hadn’t had the same opportunities to reach 

their full potential as they had growing up, 
Sam reached out to Robert O’Brien, a friend 
and former colleague who sits on our Board of 
Directors. We’ve been fortunate enough to have 
Sam and Phil on our team ever since. 

Th ey both stress that they feel they benefi t 
as much as the young people. “I think of the 
Foyer as one of the things I do that makes me 
feel like I am doing something meaningful to 
help others and that I am about more than just 
a list of academic or business achievements.”  
says Sam.  “Th e real positives for me are the 
‘breakthroughs’ – when someone, who is hard 
to get through to, realizes that we are just two 
guys who gain no benefi t other than the satisfac-
tion of helping him or her.  When this happens, 
the young people are so appreciative and feel 

continued on back

Susan Ferrucci and her mentee

Phil Tazza and Sam Jacob at the Foyer

Sam and Phil, as Samuel Jacob and C. Phillip Tazza are routinely known around 
Good Shepherd, are an institution at the Chelsea Foyer at Th e Christopher.



Building Identity Through Photography

A resident and her self-portrait
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Dorcas Ariyibi didn’t know a great deal 
about foster care, but she was intrigued 

when a couple she knew adopted a foster child. 
Dorcas, who has grown children of her own, 
thought that might be something she’d like to do 
someday.  When she saw Good Shepherd’s Foster 
Boarding Home (FBH) Program among the fi eld 
placement options for the Community Health 
degree she was taking at Bronx Community Col-
lege, it seemed like a good opportunity to learn 
more. A registered nurse and certifi ed dietician, 
Dorcas had a signifi cant background in commu-
nity work and direct care, experience that served 
her well in the Family Activity Unit facilitating 
visits between children and birth parents on the 
verge of reuniting. After her internship ended, 
Dorcas wasn’t ready to say goodbye, so she asked 
if she could stay on as a volunteer. “It’s a won-
derful experience,” she says, “Th e children really 
need someone, and so do the parents.”

Dorcas’ sensitivity to the needs of both 
children and parents made her an ideal fi t for 
our Visit Host program. Visit Hosts assist our 
families as they move toward re-unifi cation, 
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“Photography is a wonderful way to 
capture social justice issues,” says Allison 

Milewski, who found it to be a natural way 
to combine her interests in activism and art. 
However, she soon began to feel uncomfortable 
attempting to document other people’s lives and 
communities. “I have all the control, and they 
still don’t have a voice. I realized I needed to 
facilitate bringing that to people.” Th e Literacy 
Th rough Photography methodology pioneered 
by photographer Wendy Ewald, which focuses 
heavily on teaching photography to people who 
are more often the subject of pictures taken 
by someone else, caught Allison’s attention. 
She began working with the concept, fi rst in 
Cambodia where she was involved in an arts 
intervention project, and for the past year and a 
half as a volunteer in Good Shepherd’s residen-
tial programs. “I’m an adequate photographer, 
but a much better teacher,” she says, “I fi nd it 
very exciting to put cameras in the hands of 
people who don’t normally have access.”

Allison, who works for an international 
NGO in the area of women’s rights, and is also 
earning a certifi cate in Creative Arts Th erapies, 
has taught a twelve-week course of the curricu-

lum she developed, PhotoForward, at each of 
our two Community Group Residences, Marian 
Hall and St. Helena’s. PhotoForward provides 
basic instruction in photography, as well as 
empowering the students to use photography 
as a medium for self-exploration and self-ex-
pression, “Th ey are amazing girls,” she says of 
the residents, “Something about working with 
young people in foster care is very special. Th ey 
can often be reticent about expressing them-
selves because society makes them feel very 
‘other.’ Creating a self-portrait, which is highly 
important in learning photography, is a chance 
to say ‘this is who I am’ and make it public. It 
can be powerful for anyone, but especially for 
the traditionally voiceless. Th ese girls have been 
let down in the past, so they don’t always trust 
easily, but they were excited about getting to do 
this. I feel a great responsibility to provide this 
opportunity and recognize their work.”

Allison is looking forward to working with 
our youth again soon. “Th ey are remarkable 
young women, each one of them. Th ey all have 
the internal resources to get what they need out 
of life, all they lack is the access.” She is passion-
ate about helping Good Shepherd to provide 

the father would play with the child, but the 
mother wouldn’t,” she recalls, “So I asked her 
why. She told me it was because she was seri-
ously ill and felt that she wouldn’t live very 
long.” Drawing on her medical background, 
Dorcas spoke at length with the woman 
about treatment advances, ultimately helping 
the mother come to the conclusion that “she 
shouldn’t give up whatever time she has left 
with her baby.”

Despite the competing demands of full-
time employment, family life, and studying 
for her Community Health degree, Dorcas 
remains enthusiastic about her work in our 
Visit Host program. “I get attached to the 
children, and I really want to help people 
learn how to be parents. Also, I’m very 
interested in continuing to learn more about 
foster care. I’m glad they gave me the chance 
to continue working here.” 
      If you are interested in becoming a Visit 
Host in our FBH program, please contact 
Sr. Sheila Kelly at 718-561-4340, x203 or 
Sheila_Kelly@goodshepherds.org. 

Dorcas Ariyibi

Strengthening Family Bonds

our young people with tools and supports that 
will help them to take ownership of a more 
promising future. “Th is feels like exactly what 
I should be doing,” she continues, “I feel lucky 
that these girls allow me to work with them.”

supporting birth parents in their parenting role 
and ensuring the safety of children during visits 
at our offi  ces or on outings in the community. 
“It’s like being part of a family,” says Dorcas, “I 
love it a lot.” 

“I’m in the middle sometimes,” continues 
Dorcas, “but I can see that the families love each 
other and that the birth parents are working 
very hard to be involved with the children.” 
Dorcas reaches out to parents who seem to need 
a little extra help. “Th ere was one family where 
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Matching Gifts 
Many companies have a matching gift program. 
You can maximize your contribution to us by 
completing the appropriate matching gift form.  
Please log on to www.goodshepherds.org to see if 
your company matches gifts.

Workplace Giving
Direct your United Way contribution to Good 
Shepherd Services by marking 001138 on your 
pledge card. You will also fi nd us listed in the 
campaign brochures of the State Employee 
Federated Appeal, the Combined Municipal 
Campaign, the Combined Federal Campaign 
and the CUNY Campaign for Voluntary Chari-
table Giving.
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President
Robert H. Niehaus
Greenhill Capital   
Partners, LLC

Vice President
Michael R. Lynch
GSC Partners

Secretary
Sheila Rule
The New York Times

Treasurer
James Sullivan
Prudential Financial

Orville G. Aarons
O. Aarons & 
Company, Inc.

John K. Adams, Jr.
UBS  

Kenneth Barrett
Morgan Stanley

Timothy Bradley
Signal Equity Partners

Eduardo Cruz
Citigroup

William B. Doniger
Fortress Investment   
Group, LLC

Sr. Debbie Drago
Sisters of the 
Good Shepherd

Andrea Geisser
Fenway Partners

Tonya Jenerette
Fordham Law School

Denise Kelly
Common Ground   
Community

Sr. Ellen Kelly
Collier Services

Monica M. Mandelli
Goldman, Sachs & Co.

Patrick McAuliffe
NewStar Financial, Inc.

Joseph T. McLaughlin
Heller Ehrman White 
& McAuliffe

Isaac Mizrahi

Robert C. O’Brien
Credit Suisse 
 
Lilliam Barrios-Paoli
Safe Space

Catherine E. 
Kuehn Price

Andrew W. Regan
Shearman & Sterling

Judge Shira A. 
Scheindlin
U.S. District Court

Board of Directors

P 212.243.7070, F 212.929.3412
www.goodshepherds.org

G O O D  S H E P H E R D  S E RV I C E S4

Good Shepherd stands at an especially exciting 
moment in our history as we come to the end of 
the fi rst year of implementation of our three-year 
business plan.  We are working to strengthen 
and deepen our services so that more young 
people can be helped in making a safe passage 
to self-suffi  ciency. By joining with us, you can 
help us realize our vision for the future – a future 
which includes broadened services in New York 
City neighborhoods in need, increased excellence 
in the provision of those services, and a greater 
impact in New York and beyond, as we serve as 
a model for other agencies serving youth and 
families. Please consider helping us reach our 
Annual Fund goal by sending in your contribu-
tion today. Alternatively, you may donate online 
at: www.goodshepherds.org.

Good Shepherd Services
305 Seventh Avenue, New York, NY 10001

Corporate partnerships play a crucial role 
in our work and have greatly expanded 

the pool of volunteers available to us. Over the 
years, we have been fortunate enough to form 
relationships with numerous organizations 
that have generously made the enthusiasm and 
expertise of their employees available to our 
youth. Following are just a few key examples:

Credit Suisse is among our strongest allies in 
helping to prepare adolescents in our foster care 
programs for adulthood. Employees mentor our 
youth and off er various job-readiness work-
shops, projects and activities. Several years ago, 
when we identifi ed education in personal fi nan-
cial literacy as a signifi cant need, Credit Suisse 
created the annual ‘Youth Economic Success 
(YES) Conference,’ a full day of workshops and 
speakers coordinated by Nicole Parent on the 
subjects of fi nance, budgeting, reaching personal 
goals and achieving economic success. 

Goldman Sachs’ Community TeamWorks 
(CTW) program has provided us with volun-
teers and funding for a variety of projects. Th ese 
have included helping to create sets for shows 
and other events performed by youth in our 
after-school programs, fun educational outings 
such as the Liberty Science Center, and custom-
ized Outward Bound® team building experi-
ences for youth in our residential programs. 

Th e Architects’ Union, led by Mario Arbore of 
Arbore Design, has been giving the youth of our 
Red Hook Beacon Community Center program 
an invaluable up-close look at the fi elds of 
architecture, design and construction for several 
years through two annual events: ‘Castles in 
the Sand,’ where volunteer architects work in 
teams with our youth to build sandcastles and 
‘A Common Bond,’ where LEGO® structures 
are similarly created. ‘A Common Bond’ has 
been greatly expanded in scope since Th e Robin 
Hood Foundation connected us with Tudor In-
vestment Corporation, which has underwritten 
and provided volunteers for the last two events. 

New York Life Insurance Company recently 
hosted a career panel for youth in our Brooklyn 
Young Adult Borough Center (YABC) programs. 
Th e Firm will shortly be launching a pilot pro-
gram based on the Junior Achievement of New 
York curriculum to educate participants from our 
After-School Center at PS 32 on issues of fi nan-
cial literacy, work readiness and life preparedness. 

Gap Inc. is providing funding and partnering 
with Good Shepherd to implement the Youth 
Signature Program for 20 youth from our 
programs.  Th rough workshops, special retail 
training and internships in Gap stores, that will 
begin in July, participants will gain career expo-
sure and critical pre-employment skills. 

Corporate Partners

better about themselves because they realize 
that they are special and worthy of such 
attention. Th ese are the special moments, 
and we generally have one or more each 
night we visit the Foyer!” Phil agrees, and 
off ers a quote from former NBA star turned 
philanthropist David Robinson that he 
feels is an excellent guideline to life: “Th e 
measure of your success is going to be how 
you serve other people,” adding, “Th anks 
for providing us with the opportunity to be 
successful.”

continued from page 2
Finance, Foreign Food and Friendship 
at the Foyer




